Supplemental Terms of Use for Brightflag Generative Al Features

These Supplemental Terms of Use (“GenAl Terms”) govern your use of one or more
generative Al features available on the Brightflag platform (the “GenAl Features”). By using
GenAl Features, you agree to these GenAl Terms, which supplement and are hereby
incorporated into the subscription and / or vendor terms of service you have entered into with
Brightflag (“Primary Agreement”). In the event of a conflict between these GenAl Terms and
the Primary Agreement, these GenAl Terms control with respect to GenAl Features.

Your Use of GenAl Features

The GenAl Features are designed to enhance your use of the Brightflag platform and services.
You may only use the GenAl Features as an extension of your existing services with Brightflag
to support tasks related to legal operations, e-billing and matter management under your
Brightflag subscription.

You may not use the GenAl Features to:

act as a general-purpose tool or chatbot (like you might use, e.g., ChatGPT);

input/process proprietary third-party information;

generate or disseminate unlawful, harmful, or misleading content;

perform adversarial attacks or any form of penetration testing;

reverse-engineer, copy, or attempt to replicate the GenAl Feature’s underlying systems

or outputs;

build a competing product or service, including to train competing Al models;

generate content for general public dissemination or publication;

e automate decisions that could have a legal or material impact on an individual, such as
making credit, educational, employment, insurance, legal, medical, or other important
decisions about them; or

e perform any other function that does not directly support the primary functionality of
the Brightflag platform and services.

Indemnification

If a third party claims an output provided to you by a GenAl Feature, or a GenAl Feature itself,
infringes that third party’s intellectual property rights, Brightflag will indemnify you against
damages finally awarded by a court of competent jurisdiction as a result of such claim if you
allow Brightflag to defend the claim; provided that such indemnification will not apply to the
extent the claim arises from (a) modifications made by you to the GenAl Feature or output; (b)
the combination of the GenAl Feature or output with technology or content not provided by
Brightflag; (c) inputs or other data provided by you; (d) use of the GenAl Feature or output in
a manner that you know or reasonably should know violates or infringes the rights of others;
(e) the practice of a patented invention contained in an output; or (f) an alleged violation of
trademark based on use of an output in trade or commerce.

Ownership of Outputs

You acknowledge that, due to the uncertain status of content created by generative Al under
applicable law, your rights in the outputs that the GenAl Features provide to you (“Outputs”)
may be limited. However, as between you and Brightflag, you own the data that you input into
GenAl Feature and the Outputs, save to the extent the Outputs contain Brightflag proprietary
information (and Brightflag owns the GenAl Features).

Disclaimers



It is your responsibility to evaluate whether Outputs are appropriate for your chosen use case
and to assess where human review is appropriate. When you use the GenAl Features, you
acknowledge that:

e Warranties: Generative Al technology has inherent technical limitations. The GenAl
Features and Outputs are accordingly provided by Brightflag “as is” without any
express, implied or statutory warranties, including but not limited to implied warranties
of merchantability, fitness for a particular purpose, non-infringement (without
limitation of the output indemnification set forth above), security (except as set forth
below) and availability.

e Accuracy: Generative Al technology generates outputs probabilistically. Accordingly,
Outputs generated by the GenAl Feature(s) may not always be accurate. You should
not rely on Outputs as a sole source of truth or factual information, and you
acknowledge that Outputs are not legal, tax or other professional advice, nor are they a
substitute for the same.

Security; Integrated Al Models

GenAl Features on the Brightflag platform are enabled using third party generative Al models
which are integrated, embedded and optimised within the Brightflag ecosystem and provided
from Brightflag’s AWS environment. These third party models use a connection to
Brightflag’s tech stack so that your data is processed on AWS-managed infrastructure and does
not leave the Brightflag environment.

For clarity:

e Brightflag’s security and confidentiality commitments with respect to the GenAl
Features are the same as its security commitments under the Primary Agreement.

e There is no external data transfer to the third party model developers, which means that
these developers cannot and do not use your data (including inputs and outputs) to train
the models. Further, Brightflag will not use your data to fine-tune the instances of these
models that it operates.

The table below sets out which third party models are currently used by Brightflag for the
purposes of providing the GenAl Features set out alongside them.

GenAl Feature Third party model Third Party Acceptable Use
Terms

Invoice summarisation | Al21Labs summarization

model Responsible Use Policy
EULA
Ask Brightflag Anthropic’s Claude model Usage Policy

Commercial Terms

All GenAl Features All third party models listed | AWS Responsible Al Policy
above AWS Service Terms

As a user of one or more of the GenAl Features listed above, you also agree to (a) comply with
the third party model provider’s acceptable terms of use which are contained at the respective


file:///C:/Work10Recent/SHINE%20ANALYTICS%20LIMITED%20-%20ARTIFICIAL%20INTELLIGENCE%20ADVICE%20(81530.001)/docs.ai21.com/docs/responsible-use
https://aws-mp-offer-legal-artifacts-us-east-1-prod.s3.us-east-1.amazonaws.com/offer-cntezqxtnpqbo/8f0dk3sy2f5dsp69kze2gso8v?X-Amz-Security-Token=IQoJb3JpZ2luX2VjEH4aCXVzLWVhc3QtMSJHMEUCIQCKO4aOZC1K%2FkTTSkkIB4U3cOT3hhLn2RcafSgrpmm8NwIgY3ioEF9xZxgvjOucu8GBJa7Eld0le0u6XucvYjL5KUkq7AMIl%2F%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARAEGgwxNjkyODgzNTQ1MjYiDBKbsDFXTjmpI9YeRCrAAz%2BSYAAtGesnZC5t76QuQnuBHcdaUHu9eiSklEPiG9%2Fk76Xhk%2BZT1XneaJ5Ir3Jtv5hhSoqJEkuJpvmbRpdpwfZRHk3tOaQJZKFiiuZ0EXX%2FlSnsjZuH3R9dlaSvP%2BF1dcwath2zsL7jIXUnCZ5vMZ3OK%2B4sUVxIVRCuvIQoePu%2F9KTDB56b9uakGQT4yhqSxXlTvWCNPNkZBKuvMfnuEUJUHyGJQPCuAF1%2BvJE%2BAjAM4KmjyyJHXeZvsQPjeaHS9KjvT6hRaONubO3J2sYTDiD69yxO%2BXDoae9QYtztoEudY3vl%2BFLz3Cl0FaBrPAKPy3aYyHnLYm6rk2guJgiWV2h2XDRwmOi19AH0RE0lHf3XJ0FoZzutgNJWeJf1vGg99%2B9C5rS6Spd7WRmxFY8DH%2FZHt97zUvmqHzXQTvbEll8IOSGPAMnlozf2RbkMrnDkSiYtW3zDLaim5zavBc6JmpLq%2FfVvOZNxO3nZMN0qTmRJj4ig44SLHsLBsPMmy8BZAIEF5CHCqI2rivpL0ZasBNWkpbfij7N%2FmHS3qLxu3Zs%2FkkDFU4%2Fx3%2BK0lDVOxC0SK%2FWZ5IJpHdk6Py0cWI3wuxcw7qSfvQY6oQFoSAHiPGO6pL7kbjigFqIWXDR6PrIfjfvbanSdTOU7jY4jis0NwbMUGFtu93TGhPGxYKaEzJpV%2F8oB%2BOpEaScmAGpPeoEqpAYYb53uFqQ9GP4ThchzDSG1HfuCqqek183EyxEdQhqts9W5%2B2%2FOWuk4aY4iPYKv0IqOI8nRCbOOtJtkStT4yrd3ct3TvwWeXI5b48KSCT0lEuhtTvz6LMXqeg%3D%3D&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20250208T222900Z&X-Amz-SignedHeaders=host&X-Amz-Expires=86400&X-Amz-Credential=ASIASO2S7JLPDGQXGH4K%2F20250208%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Signature=b64617a01d701d8cc08e505054504136ec5214d54b2275f7384b8f4d34de075c
https://www.anthropic.com/legal/aup
https://www.anthropic.com/legal/commercial-terms
https://aws.amazon.com/ai/responsible-ai/policy/
https://aws.amazon.com/service-terms/

website links above (“Third Party Terms”), to the extent applicable to you as an end user of
the third party model, and (b) not take any action that would cause Brightflag to be in breach
of such Third Party Terms. Please note that the third party GenAl models referenced above
may change from time to time, so please make sure to check in with these terms periodically
for details of any such changes and updated third party terms.

Suspension

Without limitation of its other rights, Brightflag reserves the right to suspend or terminate your
access to the GenAl Feature if you violate these GenAl Terms or misuse any GenAl Feature,
if necessary to comply with applicable law, or to prevent or mitigate a security threat or attack.

Updates

Brightflag reserves the right, in its sole discretion, to change these GenAl Terms by posting
the revised GenAl Terms at https://help.brightflag.com/hc/en-us/sections/24953664420381-
Account-Management and updating the date posted below. It is your responsibility to check
these GenAl Terms each time you access the Platform for any updates; provided that Brightflag
will notify you of any material changes (which notification may be by email, pop-up within the
platform, or other means). If you continue to use the GenAl Features after changes have been
posted or otherwise provided to you, this will constitute acceptance of and agreement to those
changes. If you disagree with any changes, your sole recourse is to, and you must, stop using
the GenAl Features.
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